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Community Fundraising Manager
Accountable to: 	Head of Fundraising and Communications
Location:		Cardiff or Wrexham (with flexible home working). 
For managers and above: NB: hybrid working is available, but importantly you may occasionally need to provide urgent information outside office hours. Additional hours can be balanced through the use of TOIL. 
Regular travel throughout Wales when required.
Hours:			35 hours per week (full time).
Starting Salary:	£33,502.00 per annum

Role Overview:
This role is responsible for leading and growing a diverse fundraising portfolio across corporate partnerships, high-value relationships, community fundraising, and events.
The postholder will develop and deliver an integrated programme that drives income growth, builds long-term supporter relationships, and enhances supporter engagement across multiple audiences. This includes securing strategic partnerships, expanding community fundraising activity, and delivering an engaging events portfolio.
The role requires a proactive and collaborative fundraiser with strong relationship management, excellent communication skills, and a track record of delivering income against targets.
Key duties and responsibilities:
Income Generation & Portfolio Development
Develop and deliver an integrated fundraising plan across: 
· Corporate partnerships
· High-value donors and groups
· Community fundraising
· Events and challenge activities
Build and maintain a strong pipeline of prospects to meet agreed income targets and KPIs.
Develop compelling cases for support, including proposals, pitches, and campaigns.
Identify and maximise new and emerging income opportunities across all fundraising streams.
Relationship Management & Supporter Experience
Deliver excellent supporter stewardship across all audiences, ensuring clear and engaging supporter journeys
Build and manage strong relationships with: 
· Corporate partners
· Major donors and high-value supporters
· Community groups and fundraisers
· Event participants and sponsors
Represent the organisation confidently at meetings, events, and presentations. 
Community & Events Fundraising
Develop and expand the community and events portfolio, including recruitment and retention of participants and supporters.
Plan and deliver effective marketing campaigns (in collaboration with Communications) to drive participation and income.
Manage relationships with event suppliers, agencies, and partners. 
Support the delivery of special events and cultivation events.
Volunteer Engagement
Recruit, support, and develop fundraising volunteers to maximise income locally.
Provide guidance, tools, and resources to empower volunteer-led fundraising.
Build strong relationships with volunteer networks to identify local opportunities.
Budget & Performance Management
Achieve ambitious income targets across multiple fundraising streams.
Contribute to budget setting, monitoring, and reporting.
Maintain accurate financial and CRM records and ensure robust reporting.

Team Contribution & Strategic Support
Support the delivery of the overall fundraising strategy and business planning.
Work collaboratively across teams to maximise cross-organisational opportunities.
Contribute to a high-performing team culture through collaboration and flexibility.
General Responsibilities
Ensure compliance with all policies, procedures, and fundraising regulations.
Maintain up-to-date knowledge of fundraising trends and best practice.
Represent the organisation in media, events, and public forums as required.
Embody and exemplify the charity’s values at all times and hold others to account for the same.
Demonstrate a commitment to inclusion and welcoming diversity, championing equality of treatment and opportunity. 
Perform any other duties commensurate with these responsibilities, the band of the post and skills and qualifications of the post-holder. 

This job description is intended as an outline indicator of general areas of activity and will be amended in light of the changing needs of St John Ambulance Cymru. It is expected that the post holder will be as positive and flexible as possible in this regard.

Person specification
This is a specification of the experience, skills, etc. that are required to effectively carry out the duties and responsibilities of the post (as outlined above) and forms the basis for selection.

	Requirements
	Essential
	Desirable
	Assessment Method

	Qualifications and Experience
	
	
	

	Proven track record of generating income from multiple fundraising streams (corporate, community, events or major donors)
	[image: C:\Users\justine.thorner\AppData\Local\Microsoft\Windows\INetCache\Content.Word\Tick 2-21.png]
	
	Application / Interview

	Experience of developing and managing partnerships and supporter relationships
	[image: C:\Users\justine.thorner\AppData\Local\Microsoft\Windows\INetCache\Content.Word\Tick 2-21.png]
	
	Application / Interview

	Experience of planning and delivering fundraising campaigns and events
	[image: C:\Users\justine.thorner\AppData\Local\Microsoft\Windows\INetCache\Content.Word\Tick 2-21.png]
	
	Application / Interview

	Experience of managing budgets and achieving financial targets
	[image: C:\Users\justine.thorner\AppData\Local\Microsoft\Windows\INetCache\Content.Word\Tick 2-21.png]
	
	Application / Interview

	Experience of working with and managing volunteers
	[image: C:\Users\justine.thorner\AppData\Local\Microsoft\Windows\INetCache\Content.Word\Tick 2-21.png]
	
	Application / Interview

	Knowledge of fundraising regulations and best practice
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	Application

	Professional fundraising or marketing qualification
	
	[image: C:\Users\justine.thorner\AppData\Local\Microsoft\Windows\INetCache\Content.Word\Tick 2-21.png]
	Application

	Membership of relevant professional body (e.g. CIOF)
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	Application

	Current Enhanced DBS Certificate
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	If you don't already hold this we will arrange it free of charge

	Skills, knowledge and abilities

	Excellent relationship management and influencing skills
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	Interview

	Strong written and verbal communication skills
	[image: C:\Users\justine.thorner\AppData\Local\Microsoft\Windows\INetCache\Content.Word\Tick 2-21.png]
	
	Interview

	Ability to present confidently to a range of audiences
	[image: C:\Users\justine.thorner\AppData\Local\Microsoft\Windows\INetCache\Content.Word\Tick 2-21.png]
	
	Interview

	Strong organisational skills and ability to manage competing priorities
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	Interview

	Ability to develop and deliver integrated fundraising plans
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	Interview

	Proactive, self-motivated and results-driven
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	Interview

	IT skills including CRM systems and MS Office
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	Application

	Understanding of community fundraising and supporter engagement
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	Interview

	Absolute commitment to role modelling our St John Ambulance Cymru values and helping others do the same
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	Interview

	Ability to work outside normal working hours when absolutely necessary
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	Interview
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